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Mission 
To improve lives and build community by engaging individuals and mobilizing 
collective action. 

Vision 
United Way is dedicated to bringing people and resources together to build 
vibrant, caring communities.
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Volunteers from PCL Construction 
built a deck for the YWCA Saskatoon 
Child Development Centre  
at United Way’s Day of Caring.

November was declared  
United Way Month in the  
City of Saskatoon.

Federated Co-operatives Limited 
donates seeds for United Way  
to distribute to community 
gardening programs.



ExECuTiVE suMMary

It was a busy year for United Way 
of Saskatoon and Area. We were 
hard at work connecting the 
dots in our community to create 
change. For us, “connecting the 
dots” means finding ways to invest 
and provide support to community 
organizations, and develop new 
initiatives to create positive impact 
in our community – in other words, 
to complete the bigger picture. 

To us, the bigger picture is made up 
of three specific areas. These focus 
areas create a framework for all of 
our investments. All three focus 
areas aim to resolve the root causes 
of complex social issues.

The first focus area, From Poverty 
to Possibility, has two actionable 
goals. As a part of these goals, 
United Way of Saskatoon and Area 
joined with interested leaders 
in the community to develop an 
action plan to reduce poverty, 
which led to the development of 
a homelessness initiative. Read 
all about this initiative on page 
8. Also, take a look at some of 
the results of the Saskatoon 
PhotoVoice Project, which 
involved 10 Saskatoon women 
living in poverty. Some of the 
pictures appear on page 9.  

United Way’s second identified 
focus area is Healthy People, 
Strong Communities. Under 
this focus, United Way of 
Saskatoon and Area is working 
in collaboration with United 
Way of Regina to bring 211 to 

Saskatchewan. This program will 
operate for free, 24 hours a day, 7 
days a week to provide residents 
with non-emergency information. 
See page 10 to find out more. We 
have also continued to develop 
and implement our Aboriginal 
Relations Strategy under this 
focus area. Read all about it on 
page 11. 

All That Kids Can Be is the third 
focus area identified by United 
Way of Saskatoon and Area. 
Under this focus, we have invested 
and partnered with a variety of 
organizations that focus on youth 
and children. (To find out more 
about our investments, see page 12.) 
One of those organizations, the 
Learning Disabilities Association 
of Saskatchewan, is profiled on 
page 13.

This year’s Community Campaign 
brought in a record-breaking  
$6.4 million! Thank you to 
everyone whose contributions and 
hard work made this achievement 
possible. Flip to page 14 to find 
out more. 

United Way of Saskatoon and 
Area is grateful for the hard work 
of our volunteers. Every year we 
recognize outstanding individuals 
who have contributed their time 
and energy to help others in the 
community. In 2011, Rhonda 
Laing was presented with the 
W.A. Milne Award (page 19), and 
Bill and Eleanor Edwards were 
honoured at the annual Dinner 

Date event (page 20). United Way 
also recognized the outstanding 
support of IBEW Local 319, by 
nominating the union members 
for an award. For their 30 years of 
commitment to United Way, IBEW 
Local 319 received the Honoured 
Supporter Award (page 17). 
Congratulations! 

And last, but not least, the 
financials. We make our financial 
statements public in order to be 
fully transparent and accountable 
to our volunteers, donors and 
community. We want you to see 
how your dollars are helping others 
and impacting our community. 
Review the auditor’s report on 
page 22.
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United Way of Saskatoon and 
Area is in the community impact 
business. For us, community 
impact is about changing 
social conditions and creating 
opportunities for a better life for 
the members of our community. 
We strive to improve the 
conditions of our community 
measurably, through our work and 
the work of our partners. 

We are pleased to report back  
on the efforts that have taken 
place throughout the  
2011-2012 year. The time, talent 
and contributions of many 
committed citizens have resulted in 
several notable accomplishments.

•  The 2011 fundraising 
achievement of $6.4 million is a 
record high for our organization. 
This success is only possible 
because of the thousands of 
volunteers and donors who 
made a conscious decision to 
Give. Volunteer. Act. in order 
to create a lasting and positive 
impact in our community. Their 
commitment has helped our 
organization take bold steps 
towards addressing the root 
causes of many social issues in 
our community.

•  The Board of Directors 
has continued to align our 
organization around strategic 
priorities that will bring about 
measurable, positive change 
in our community. To achieve 
this goal and to build on the 
findings of our community 
conversations of 2007, United 
Way has re-connected with 
citizens to bring even more 

a MEssaGE FroM THE 
ExECuTiVE DirECTor  
anD BoarD CHair

focus to the work we do, and to 
ensure we are addressing what 
our community members see as 
the priority areas for the future. 
With the in-kind support and 
expertise of Creative Fire and 
Fast Consulting, we launched a 
community-wide survey. We are 
awaiting the results of the survey, 
which will further inform and 
provide important community 
feedback to the three focus areas 
identified in the strategic plan of 
United Way:

- Poverty to possibility

-  Healthy people, strong 
communities

- All that kids can be

•  In the Fall of 2011, together with 
our community partners and local 
community leaders, we released 
From Poverty to Possibility…
and Prosperity: A Preview to 
the Saskatoon Community 
Action Plan to Reduce Poverty. 
This community effort not only 
describes what poverty looks 
like in our community but also 
identifies actions our community 
can take to make a positive 
difference. As part of the next 
step of our plan, United Way 
of Saskatoon and Area and 
its partners are learning how 
Calgary and other growing 
Alberta cities have faced similar 
challenges and how they have 
dealt with them successfully.

•  Over the past year we have 
continued to build relationships, 
trust and understanding with the 
Aboriginal community. Some of 
the highlights are: 

-  Undertaking a capacity-
building project focused on 
Aboriginal organizations. 
Though this work is 
developmental, it has led  
to a working partnership  
with Yellow Quill Urban 
Services, assisting in the 
creation of the Anishanabe 
Healing Journey – a men’s 
parenting group that helps 
Aboriginal fathers strengthen 
their parenting skills through 
a culturally appropriate 
approach. 

-  Recruiting Aboriginal 
volunteers, specifically 
through our community 
investment process, to ensure 
the voices of all people are 
reflected in our decision-
making processes. 

-  Supporting Aboriginal 
leadership development, 
encouraging leaders to 
become further involved 
in the community-based 
agencies that we support. 

•  Throughout the year, we took 
concrete steps towards bringing 
211 to Saskatchewan. The 
first step in mobilizing 211 is 
to create a comprehensive 
database of available 
community, social, health and 
government services. We intend 
to make this data available 
through the Internet first, even 
before the telephone channel 
goes live. Experience elsewhere 
in Canada has demonstrated 
that the web channel receives 
as much as three times more 
activity than the telephone 
service. Still, for individuals 
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facing a crisis, a telephone call 
is the preferred alternative. The 
next phase will be to develop 
the resources required for the 
telephone network. 

  We remain committed to 
supporting our city’s strong 
network of effective and caring 
community agencies. Beyond 
the dollar investment, we 
continue to work with funded 
agencies and other groups 
to build sustainable and 
viable organizations, focused 
on results that improve the 
quality of life for all members 
of our community. Part of this 
work has included the Human 
Resources Collaborative 
Project. Led by a collaborative 
leadership group, an in-depth 

assessment, planning and 
engagement process resulted 
in key strategies that will build 
greater collaboration and 
stronger organizations.

United Way of Saskatoon and Area 
is not about championing one 
cause or one action over another. 
It’s about creating positive impact 
on the most pressing social issues 
in our community and eliminating 
vulnerable circumstances for 
our citizens. United Way has 
four key strategies – engaging 
and mobilizing community 
(through dollars, influence, time, 
knowledge, action); addressing 
underlying causes; strengthening 
the network of services and 
the capacity of non-profits and 
community; and influencing public 

attitudes, systems and policy. 
These strategies, paired with our 
community impact framework, 
demonstrate our commitment to 
making a measurable difference in 
our community. 

We invite you to explore and 
learn more about United Way 
of Saskatoon and Area through 
the pages of our Annual Report. 
Our results and achievements are 
because of you!

Sheri Benson
Executive Director

Cornelia Laliberte
Board Chair 
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CoMMuniTy  
inVEsTMEnT rEporT

Community Fund Investments
Autism Services $        77,000
Avenue Community Centre for Gender and Sexual Diversity 77,250
Big Brothers Big Sisters of Saskatoon and Area 184,630
Boys and Girls Clubs of Saskatoon 59,000
CHEP Good Food Inc. 95,200
Canadian Mental Health Association 72,100
Canadian National Institute for the Blind 70,000
Canadian Paraplegic Association 78,000
Canadian Red Cross Society 105,000
Catholic Family Services of Saskatoon  195,000
Community Living Association Saskatoon Inc. 64,375
Cosmopolitan Industries 28,000
Crocus Co-operative 60,000
Elizabeth Fry Society 24,000
Epilepsy Saskatoon 58,000
Family Services Saskatoon 205,000
Girl Guides of Canada – Bridging Rivers Area 31,000
John Howard Society 145,000
Learning Disabilities Association of Saskatchewan 87,550
Maggie’s Child Care for Teen Parents 20,000
Saskatchewan Abilities Council 72,100
Saskatchewan Deaf & Hard of Hearing Services 70,000
Saskatoon Community Mediation Services 5,000
Saskatoon Crisis Intervention Service 80,000
Saskatoon Friendship Inn 113,300
Saskatoon Indian & Métis Friendship Centre 65,000
Saskatoon Interval House 70,000
Saskatoon Open Door Society 72,100
Saskatoon Services for Seniors 65,000
Saskatoon Sexual Assault and Information Centre 47,000
YMCA Saskatoon 130,000
YWCA Saskatoon 199,000

 $  2,724,605

Community Initiatives Fund Investments
White Buffalo Youth Lodge Programs for Youth – City of Saskatoon $         25,000
Milk for Children – Saskatoon Food Bank and Learning Centre 22,000
Simply ABC! – READ Saskatoon 20,000
Walk in Advocacy Clinic and Legal Advice Clinic –  
 Community Legal Assistance Services for Saskatoon Inner City Inc. (CLASSIC) 20,000
General Programming – Core Neighborhood Youth Coop (CNYC) 15,000
General Programming – Saskatoon Student Wellness Initiative Toward Community Health (SWITCH) 13,000
Education and Support Services – Sexual Health Centre 10,000
General Programming – Saskatoon Association for the Rehabilitation of the Brain Injured (SARBI) 9,000
Building a Wired Future – Computers for Kids Canada Inc. 7,000
Crisis Nursery – Saskatoon Society for the Protection of Children Inc. 5,000
General Programming – Saskatoon Community Youth Arts Programming Inc. (SCYAP) 2,000

 $     148,000
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CHanGE sTarTs HErE.

United Way of Saskatoon and Area is pleased to report back on a year of community building 
investments. Because of the generous and steadfast support of our donors and volunteers we were able 
to invest a total of $4.6 million into our community. 

Through our Community Fund, United Way of Saskatoon and Area invested more than $2.7 million into 
long-term funding for local human service agencies. This stream of funding is ongoing and dependent on a 
comprehensive review process in which trained United Way volunteers participate. The volunteers then make 
recommendations to the Board of Directors and United Way management, who complete the final stages of 
the allocation process. 

Each year United Way of Saskatoon and Area makes a number of short-term investments that focus  
on meeting emerging needs in our community. In 2011-2012, we invested $148,000 through the  
Community Initiatives Fund, resulting in 11 community projects moving forward to improve lives of  
people in our community.

Community and capacity building are key initiatives led by United Way of Saskatoon and Area. This past year, 
we invested more than $944,000 into community service initiatives such as:

   Volunteer Saskatoon supports and equips human service agencies and the volunteer workforce of our 
community through learning opportunities, networks, resources and tools;

    the Human Resource Collaborative Project. We are more than a funder – we provide opportunities for our 
agencies to engage in educational and capacity-building projects. This project engaged 14 agencies in 
learning circles and 10 in the first stage of training; 

   networking and learning opportunities through four Executive Director Meetings per year; 

  spear-heading the 211 project; 

    Day of Caring, a day-long event where United Way partnered local corporations and local agencies, for the 
completion of 14 agency-related work projects;

    providing support and involvement in the Saskatoon Poverty Reduction Partnership, leading to the 
development of the Saskatoon Community Action Plan to Reduce Poverty and further discussions on how to 
end homelessness in our community;

   continued development of the Aboriginal Relations Strategy and its initiatives; and

   support of community events and community-building forums.

$4.6M
$2.7M

$148K

$944K
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our Goals

•  Meet basic human needs such as 
shelter, food, employment

•  Move people out of poverty and into 
sustainable, healthy situations

Every year, many people in 
Saskatoon become homeless. They 
stay in shelters, with friends, or 
sleep on the streets – all in effort 
to survive. For some, this is the first 
and only time, but for others, being 
homeless is a way of life.

Most people believe homelessness 
is “normal” – a systemic societal 
issue that can’t be solved. But 
United Way of Saskatoon and Area 
sees the end of this problem as 
realistic and attainable.

“Yes, it is possible,” says Sheri 
Benson, United Way of Saskatoon 

Solving an  
“UnSolvable” Problem

FroM poVErTy 
To possiBiliTy

and Area’s Executive Director. “It 
feels very doable... It is very exciting.”

The idea to end homelessness 
was actually developed in the 
United States, trickling into Alberta 
some time later. In Alberta, a few 
years ago, social groups in seven 
communities developed their own 
plans independently, creating 
actionable steps that fit the 
needs of their community. While 
ambitious, the results of each of the 
10-year plans – now in progress – 
have been staggering. In Calgary, 
nearly 11.4% of the homelessness 
has already been reduced, just 
three years later.

The Alberta plans fit closely 
with the first of United Way of 
Saskatoon and Area’s three 
identified focus areas – eliminating 
poverty. Since 2010, United Way 
has been involved in the Saskatoon 
Poverty Reduction Partnership 
(SPRP), which developed the 
Saskatoon Community Action 
Plan to Reduce Poverty in the fall 
of 2011. This work led United Way 
to learn of the initiative to end 
homelessness in Alberta, and the 
development of Saskatoon’s own 
Housing First Task Force. Shelter 
became an immediate focus for 
United Way because it impacts a 
person’s ability to obtain two  
other basic human needs – food 
and employment. 

The Alberta plans are revolutionary 
because they focus on housing 
people first, a different method 
than the one currently used in 
Saskatoon. Right now, permanent 
shelter is provided after people 
have beaten their addictions, an 
approach which can keep people 
in temporary shelters or transitional 
housing, says Benson.

“The stability, safety and security of a 
home gives you the building blocks 
to move forward,” she says.

George Keter, a business  
leader and member of the Housing 
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PHoTovoiCe

Being in Poverty Hurts! 
Genevieve Jones*, 2006 

The pain and stress affect all areas 
of one’s life. It is often acted out in 
destructive ways including: inability 
to trust and build support—friends or 
community programs, etc.—through 
addictions, child abuse of all kinds, 
and/or spouse abuse.

Bad Weather 
Elaine Gamble, 2006 

This is a picture of me driving out 
to my reserve to try to get financial 
aid because my power and my 
rent was due. My husband lost his 
job and we’re having a really hard 
financial time. I had to take my kids 
on the highway in this kind of weather 
because if I didn’t, my power was 

going to get cut off and I wasn’t 
going to have a place to live with my 
children. It was a gamble to go out 
because I wasn’t guaranteed anything, 
and, in fact, I didn’t receive anything.

The Saskatoon PhotoVoice Project took place in 2006 and involved 10 Saskatoon women experiencing 
poverty. Each woman was given a disposable camera and asked to capture images of their reality. Captions 
included with the images are direct, unedited quotes from the participants. 

It takes courage and personal strength to be comfortable sharing this reality. The end result is powerful and 
paints a clear picture of why it’s so important for United Way of Saskatoon and Area to be involved in addressing 
the root causes of poverty.

This project is sponsored by the Saskatoon Anti-Poverty Coalition and the Prairie Women’s Health Centre of Excellence.

The Empty Shopping Cart 
Butterfly Russell*, 2006

To me the empty shopping cart is 
symbolic. A shopping cart should be 
full of groceries and have a little kid 
bouncing up and down in the seat. 
But for many, every time they look at 
a grocery cart they feel guilty because 
they don’t have enough money to fill 
it up with groceries. And the other 

thing I think when I look at a grocery 
cart is, ‘Thank God I’m not the one 
who’s got all my worldly possessions 
in it.’ Or I could be wandering up 
and down back alleys picking up pop 
bottles. So the shopping cart has a lot 
of meanings. 

*Some participants chose pseudonyms to protect their anonymity.

First Task Force, says everyone 
knows of someone affected by 
homelessness. 

“Homelessness cuts across every 
level of society and every group 
in the community. I think this is an 
issue for all of us.”

Keter says the emotional, 
spiritual and monetary costs 
of homelessness are too high. 
The hospitals, emergency and 
police services are overused as 
temporary shelters, and private 

shelters and social programs 
are also strained. Eliminating 
homelessness could save billions 
of dollars nationally, and radically 
alter the entire social system. 

Benson says United Way is now at 
the planning stage, meeting for 
round table discussions with groups 
from all sectors and backgrounds. 
In the coming year, the organization 
will identify the homeless people 
in Saskatoon and find out why they 
are homeless. 

No matter the results, the Alberta 
plans will be followed closely.

“We know what works,” says 
Benson. “It’s exciting to tell people 
ways to participate in  
a solution.”
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Clearing THe air  
wiTH THe 211 Program
As the population increases in 
Saskatchewan, so does the need 
for easy information access. As 
it stands, the current telephone 
book/Internet search system has 
too many numbers for people to 
decipher. Research has indicated 
that it takes people up to seven 
phone calls to find the one service 
they need. Out of confusion, some 
people have started using 911 for 
non-emergency questions. 

Soon, this situation will be a 
thing of the past. United Way of 

Saskatoon and Area has teamed 
with United Way of Regina 
to bring the 211 program to 
Saskatchewan. 211 will be a free 
24-hour telephone service staffed 
by real people and accessible 
from anywhere. Residents will be 
able to call one number, and get 
non-emergency information about 
community, social, health and 
government services. The program 
will be confidential and staff will 
provide referrals. There will also be 
an online component.

“They can call a number and 
always get a real person,” says 
Ken Howland, Chair of the 211 
Saskatchewan steering committee 
and past United Way of Saskatoon 
and Area Board Chair. “It’s 
tremendously exciting.”

Howland says operators will be 
trained to ask questions in order 
to direct callers to the right place. 
The program will be especially 
helpful for people who struggle 
with literacy or are elderly, or for 
newcomers to Canada. Callers will 
have access to 150 languages. 

The program was launched in 
Atlanta, Georgia in 1997, and 
brought to Toronto in 2002. 

our Goals

•  Improve access to social and health-related support services

• Support resident and community engagement

• Support community integration and settlement

HEalTHy pEoplE, 
sTronG CoMMuniTiEs
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Since then, it’s expanded across 
Canada. Sixty-five per cent of 
Canadian citizens now have access 
to the service. 

Howland is also on the board of 
the national 211 program. He says 
the national website, 211.ca, will be 
rolled out first, with Saskatchewan 
getting their own page. The 
province’s website will be next, with 
a proposed launch for 2013. The 
telephone service will be the last 
phase of the program. 

One of the biggest hurdles has 
been collecting information. Every 
city, town, village and hamlet has 
its own programs and services, and 

keeping that information current 
will be an on-going challenge. 

“The effectiveness of the program 
depends on how comprehensive 
the data is,” says Howland. 

Securing funding has also been 
difficult, and running the service 
long-term requires help from 
the provincial government. At 
$1 million per year, the program 
is inexpensive, when compared 
with the number of services it 
can provide. 

The 211 program falls under the 
second of United Way of Saskatoon 
and Area’s focus areas – healthy 

people, strong communities. The 
goals within this focus area are 
to improve access to social and 
health-related support services, 
support resident and community 
engagement, and support 
community integration and 
settlement. The program has the 
potential to meet all of these goals. 

“It just has such capacity for 
meeting so many needs,”  
says Howland.

PromoTing inClUSiviTY 
For the last several years, United 
Way of Saskatoon and Area has 
been working to build a stronger 
relationship with the Aboriginal 
community. The organization has 
created an Aboriginal strategy, in an 
effort to promote connectivity and 
inclusivity, and provide Aboriginal 
people with better access to human 
services organizations.

Among other projects within the 
strategy, United Way is focused on 
recruiting Aboriginal volunteers 
to ensure the voices of all people 
are reflected in the decision-
making processes. In addition, we 
have taken on a developmental 
capacity-building project focused 
on Aboriginal organizations. This 
project led to a working partnership 
with Yellow Quill Urban Services 
and assisted in the creation of the 
Anishanabe Healing Journey. 

The Anishanabe Healing Journey is 
the first program of its kind in the 
Saskatoon community, says Stephen 
Neapetung, a program facilitator. 

“There’s nothing else like it,” he says.

The program helps Aboriginal 
men strengthen their parenting 
skills through a culturally 
appropriate teaching style. Among 
other things, the program uses 
Aboriginal traditions, such as 
sweat lodges, pipe ceremonies 

and round dances, in their 
programming. These teachings 
have been missing in participants’ 
lives due to past historic trauma. 

Neapetung says United Way played 
a large role in the development of 
the program, lending knowledge 
and support, and a level of 
credibility to the initiative. 

Due to United Way’s involvement, 
“the entire community will see 
that cultural teachings are very 
important to the healing journey,” 
says Neapetung.

Neapetung believes the work 
United Way is doing to strengthen 
our relationship with the 
Aboriginal community sends a 
positive message. 

“People will see that United Way is 
standing beside us,” he says.   
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our Goals

•  Improve access to early childhood 
learning and development programs

•  Help kids do well at school and 
complete high school

•  Assist them in making the healthy 
transition into adulthood and  
post-secondary education

all THaT  
KiDs Can BE

Imagine being a young child, 
excited for school on Monday 
morning. Eager not because you 
are going to see your favourite 
teacher and friends, not because 
Art is your first class… You are 
excited because you are hungry 
and going to school means you’ll 
be given food to nourish your 
growing mind and body.

Unfortunately, this situation is the 
reality for many in our community. 
In 2006, more than 20% of 
Saskatoon area children under the 

age of six were living in poverty 
and the numbers haven’t changed 
since then. More than likely, these 
children are not able to eat healthy 
meals at home. 

United Way is working to address 
these issues. One of our focus 
areas is to help children and young 
adults be all they can be, and to 
do that we’re working directly to 
improve the social and physical 
environments of some of our most 
vulnerable citizens – children. 

We recognize that children who 
face obstacles to success require 
special attention and we’re 
focusing on programs that help 
them to succeed and go on to live 
meaningful adult lives. To help 
children receive the nourishment 
they need to learn, we partner 
with organizations like CHEP Good 
Food Inc., and support programs 
such as the Milk for Children 
program at the Saskatoon Food 
Bank and Learning Centre.

Sometimes, though, the support 
needed is more than food. Studies 
have shown that school-age 
children who feel they belong and 
are a part of school life are more 
likely to experience successes 
within school, continue their 
education into high school and 
engage in positive social behavior. 
Similarly, mentored youth are more 
likely to graduate from high school, 
less likely to engage in drug use, 
and less likely to have an encounter 
with the law.

Where support is lacking, many 
United Way funded agencies like Big 
Brothers Big Sisters have stepped in, 
providing the mentorship that is so 
crucial to emotional development. 
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breaking down barrierS

A program participant of Big 
Brothers Big Sisters recently gave a 
presentation at a fundraising event. 
Among other things, he told the 
people gathered:

“Doing things with other kids that 
are going through tough times 
really helps me feel better, and 
reminds me that I’m not alone. The 
program teaches us about life skills. 
We learn we are responsible for our 
choices and actions.” 

Through our funding, and 
our commitment to learning, 
networking, capacity-building 
and collaboration opportunities 
for human service agencies 
in Saskatoon, United Way of 
Saskatoon and Area provides 
local organizations like Big 
Brothers Big Sisters with the tools 
needed to assist youth facing 
overwhelming situations. 

United Way invests in high quality, 
high impact programs and 

initiatives for children and youth 
to ensure they reach their full 
potential. In addition, our strategy 
focuses on systems level change 
through research and collaborative 
initiatives. These efforts are 
intended to get at the root causes 
of vulnerability and to support 
long-term social change.

Learning disabilities and Attention 
Deficit Disorder (ADD) have often 
been called “silent disabilities,” 
which may be why the myths 
surrounding them are so prevalent. 
In reality, intellectual disorders are 
very real and very widespread.

Approximately 1 in 10 people in 
Canada has a learning disability 
and people with these disorders 
come from all socioeconomic 
backgrounds. These disorders 
have nothing to do with poor 
parenting, and both boys and girls 
are affected.

The Learning Disabilities 
Association of Saskatchewan 
(LDAS) is working to combat these 
myths, while providing support to 
people with learning disabilities. 

“What we want to give our clients 
is the right to learn and the power 
to achieve,” says Dale Rempel, the 
LDAS’ Executive Director.

Many people assume children 
with learning disabilities are slow 
learners, however these children 
are often the smartest ones in the 
classroom, Rempel says. 

Still, not being diagnosed can 
prevent a child from finishing 
high school or even learning to 
read. The research study, Putting 
a Canadian Face on Learning 
Disabilities (PACFOLD), found that 
over one quarter (28%) of adults 
aged 20 to 29 with a learning 

disability had not completed 
high school. A lack of a diagnosis 
can also lead to self-esteem and 
behavioural issues.

These problems worsen as the 
person becomes an adult. Many 
people are underemployed, become 
addicted to alcohol or drugs, and 
get in trouble with the law. They are 
two to three times more likely to 
suffer from depression, anxiety and 
suicidal thoughts.

In contrast, children who have 
been diagnosed early display 
better learning skills, are more well 
rounded, and are more forgiving of 
other people. 

Support is critical to managing a 
learning disability, so the LDAS 

often steps in to be the emotional 
foundation needed to make a 
difference. They’ve seen a lot of 
success stories.

“There’s so much hope for 
people,” says Rempel. 
As a non-profit, non-government 
organization, the LDAS receives 
funding from many sources – 
government grants, clients, and 
United Way of Saskatoon and Area. 
Among other things, the funding 
from United Way is being used to 
support families who can’t afford 
the LDAS’ programs. 

“It’s meant a lot to be funded by 
United Way,” says Rempel. “It’s not 
just the money, it’s the community 
connections they’ve given us.”
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RAVEN 
White Buffalo Youth Lodge

GIVE TODAY. 
CHANGE A 
LIFE FOREVER.

www.unitedwaysaskatoon.ca

VANESSA 
Saskatoon Poverty Reduction Partnership www.unitedwaysaskatoon.ca

GIVE TODAY. 
CHANGE A 
LIFE FOREVER.

STACEY 
STR8-UP www.unitedwaysaskatoon.ca

GIVE TODAY. 
CHANGE A 
LIFE FOREVER.

LORNE 
READ Saskatoon Participant www.unitedwaysaskatoon.ca

GIVE TODAY. 
CHANGE A 
LIFE FOREVER.

dynamic loaned representatives 
adds extra value to the equation. 
The team works in partnership 
with United Way staff and the 
Cabinet team to provide support to 
employee campaigns.

The 2011 Community  
Campaign celebrated two  
unique accomplishments:

    Cameco, its employees and their 
Union, USW Local 8914, raised 
over $1 million in one campaign 
year. They are the first employee 
campaign team in the history of 
United Way of Saskatoon and 
Area to reach this milestone. 

    Another key component in the 
success of the 2011 Campaign 
was the growth of the Leadership 
Giving Program. The Leadership 
Giving Program is made up 
of people who give at a level 
of $1,000 or more. With the 
generosity of an anonymous 
donor who matched all new 
Leadership gifts (to a maximum 
of $100,000), the program saw an 
astounding 24 per cent increase, 
with 280 new donors.

Thank you to the volunteers 
and donors who made the 2011 
Community Campaign such an 
astonishing and amazing success.

2011 CoMMuniTy CaMpaiGn

The annual Community Campaign 
is made up of corporate, union, 
employee and individual giving, 
and is United Way of Saskatoon 
and Area’s primary source of 
revenue. Since its inception in 
1959, our organization has raised 
and invested more than $76 million 
into building community and 
improving lives.

In 2011, Kurt Wintermute, a partner 
at MacPherson, Leslie & Tyerman 
LLP, enthusiastically stepped 
forward to chair the Community 
Campaign. Kurt believes that 
engaged citizens can strengthen 
the social fabric of our community, 
improving the basic quality of life 
for everyone. With a dedicated 
Campaign Cabinet made up of 24 
local community leaders, Kurt and 
the team rallied Saskatoon and its 
surrounding communities to raise 
the largest amount in the history 
of our United Way – $6.4 million! 
This increase is 11 per cent higher 
than our 2010 achievement and 
is a testament to the hard work 
of over 1,000 volunteers, as well 
as the generosity of more than 
11,000 donors.

One of the keys to the success 
of the Community Campaign is 
education and awareness of United 
Way’s work in the community. 
Employee Campaign Chair training, 
workplace presentations and tours 
to our funded agencies all enhance 
the knowledge and understanding 
of our donors. A team of trained, 

“ In every community there is work 
to be done. In every nation, there 
are wounds to heal. In every heart 
there is the power to do it.” 

– Marianne Williamson

                    •       •
Annual Report    2011 – 2012

14



Top 30 FunDraisinG aCCounTs

1.  Cameco Corporation &  
USW Local 8914

2.  PotashCorp &  
USW Locals 7458/7689/189

3.  Agrium & USW Local 7552

4.  Mosaic Potash Colonsay &  
USW Local 7656

5.  Saskatoon Health Region &  
SEIU West, SUN, HSAS

6.  Federated Co-operatives 
Limited & UFCW Local 649

7.  Affinity Credit Union &  
UFCW Local 1400

8.  University of Saskatchewan & 
CUPE Locals 3287,  
1975/ASPA/  
Faculty Association

9.  BHP Billiton Canada Inc.

10.  Concentra Financial

11.  RBC Financial Group

12.  MacPherson Leslie &  
Tyerman LLP

13.  Canada Revenue Agency 
& PSAC/UTE Local 40023, 
PIPSC

14.  SaskTel & CEP Local 2-S

15.  Rawlco Radio

16.  Saskatoon Police Service & 
CUPE Local 59/SPA

17.  SaskPower & IBEW 2067 &  
CEP Local 649

18. New Holland Saskatoon

19. Saskatchewan Blue Cross

20. Deloitte

21. Costco Wholesale

22. ClearTech (PIC Group)

23.  Agriculture & Agri-Food 
Canada Saskatoon Research 
Centre & PSAC/Ag Local 
40022, PIPSC, AFSFA

24. Cargill Ltd.

25.  Saskatoon Fire & Protective 
Services & IAFF Local 80

26.  SaskEnergy &  
CEP Local 649

27. MNP LLP

28.  Saskatoon Public Schools & 
CUPE Local 8443/34, STF

29.  Correctional Service 
of Canada Regional 
Headquarters &  
their unions

30. Hergott Duval Stack LLP

The United Way of Saskatoon & Area is proud 
of all our supporters.
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a nEw lEaDEr oF THE way

To many, Dawn Brinkmeier is 
a Senior Researcher with the 
Research and Development Unit at 
Federated Co-operatives Limited. 
To United Way of Saskatoon and 
Area, Dawn is an engaged donor, 
a new Leader of the Way, and 
an important contributor to our 
Community Campaign. 

When Dawn first moved to 
Saskatoon, she became involved 
with many organizations connected 
to United Way – YWCA Saskatoon, 
YMCA Saskatoon and Family 
Service Saskatoon, to name a 
few. As a single working mother, 
Dawn enrolled her son in the 
summer programs offered by 
these organizations. Until recently, 
however, she was not aware of their 
connection to United Way. 

Dawn was first introduced to 
United Way of Saskatoon and 
Area through a United Way 
presentation held at her workplace 

five years ago. “Learning that 
the organization funds local 
agencies, programs and services 
I am familiar with inspired me 
to give my support,” she says. 
Knowing she could not spare extra 
time to volunteer, Dawn chose 
to provide her support in the 
form of a financial gift during the 
Community Campaign. 

Dawn believes in supporting the 
community where she lives, works 
and has raised her family. She has 
continued to attend the United 
Way presentations during her 
workplace’s campaign, and each 
year she learns more about United 
Way’s role in the community. This 
knowledge reinforces her desire to 
contribute, “United Way works to 
improve quality of life and create 
a safe community for everyone,” 
she says.

At this year’s presentation, Dawn 
learned of the anonymous donor 

match and knew immediately she 
wanted to participate. “Listening 
to inspirational stories from 
people I know and could identify 
with inspired me to increase my 
support,” she says. “And when 
I realized that my organization’s 
corporate match, paired with the 
anonymous donor match, meant 
my $1,000 gift turned into a $2,500 
gift...well that’s all it took. That is a 
significant amount towards making 
a difference.”

Dawn’s intention is to continue to 
support United Way of Saskatoon 
and Area, creating opportunities for 
better lives for everyone. Dawn is a 
Leader of the Way and an engaged 
United Way donor who is improving 
lives and building our community. 

Give  Volunteer  Act  
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CoMMuniTy parTnErsHip
Both nationally and locally, United 
Way and the Labour community 
share a common vision of 
prosperous, inclusive, diverse and 
respectful communities, with a 
wide range of human services that 
are accessible, universal and of the 
highest quality. 

At United Way of Saskatoon and 
Area, our partnership with the 
Saskatoon District Labour Council 
began in 1959 and has continued 
on, building momentum and 
building up our community. Both 
movements are committed to the 
collective good and together we are 
creating a better life, for everyone.

During our Community Campaign, 
United Way of Saskatoon and Area 
banners decorate our downtown 
streets, promoting the positive 
change our organization strives to 
create. For over 30 years, members 
of the International Brotherhood 
of Electrical Workers’ (IBEW) Local 
319 have volunteered their time to 
hanging these banners.

This fall, IBEW Local 319’s 
members made arrangements to 
hang the banners on a Sunday 
morning. However due to an 
equipment scheduling conflict, 
they were unable to do so. Instead, 
our dedicated partners gathered at 

4 a.m. on a cool Friday morning to 
hang the banners before their  
7:30 a.m. shift began. 

United Way of Saskatoon and 
Area values this exemplary 
commitment, which results from 
the long-standing partnership 
with our labour community. To 
show our appreciation, United 
Way nominated IBEW Local 
319 to receive the Honoured 
Supporter Award on National 
Philanthropy Day®. 

Congratulations IBEW Local 319 
and thank you for your continued 
support and engagement in  
our community.

IBEW Local 319 Vice-President, 
Bruce Moore, accepts Honoured 
Supporter Award.
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Linette Nelson received the 2011 
Community Campaign  
Volunteer Award.

Rhonda Laing accepts the W.A. 
Milne Award.

Volunteers at the 2011 Delta 
Bessborough Drive-Thru Breakfast.
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w.a. MilnE awarD

The W.A. Milne Award is 
presented yearly to an individual 
for their outstanding volunteer 
achievement. Named after W.A. 
Milne, who served as a volunteer to 
United Way of Saskatoon and Area 
for many years, the award is our 
highest volunteer honour.

The 2011 recipient, Rhonda 
Laing, Director, Policy at Western 
Economic Diversification Canada, 
has volunteered as an Employee 
Campaign Chair, on the Campaign 
Cabinet, and as a Community 
Investment Panel volunteer. 
Rhonda’s dedication to community 
has touched many aspects of 
United Way’s work – we are 
fortunate to have such a dedicated 
volunteer on our team. 

Because it takes a whole 
community working together to 
create change, United Way of 
Saskatoon and Area engages 
community volunteers in many 
aspects of our work – at the Board 
level, in investment decisions and 
during special events and the 
Community Campaign.

Each year, United Way of 
Saskatoon and Area recognizes 
a volunteer for their outstanding 
contributions to the Community 
Campaign. In 2011, we were 
pleased to honour Linette 
Nelson of Saskatoon Light and 
Power, IBEW Local 319. In 2002 
Linette became an Employee 

GiVE. VolunTEEr. aCT.

CoMMuniTy CaMpaiGn 
VolunTEEr awarD

Volunteering is one way community 
members can participate and 
shape the community they live 
in. Students, newcomers, highly-
skilled professionals and older 
adults alike, everyone has the 
potential to create positive change. 
Becoming a volunteer in your 
community provides opportunity 
to gain new skills, expand 

Campaign Chair, and then joined 
the Campaign Cabinet in 2008. 
She has lent her time, energy and 
leadership to many successful 
campaigns. Thank you, Linette, for 
your outstanding contributions to 
our community.

your network and build up the 
community you live in. 

United Way of Saskatoon and Area 
is fortunate to have engaged and 
passionate volunteers. After all, a 
community’s success depends on 
the people who live in it. Thank 
you all for your hard work and 
dedication throughout the year.
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2011 DinnEr DaTE HonourinG 
Bill & ElEanor EDwarDs
Dinner Date is United Way’s 
premier event and is designed to 
recognize community leaders who 
symbolize citizenship, philanthropy 
and community spirit. This  
year, it was a privilege to honour 
Bill and Eleanor Edwards for  
their exceptional leadership in  
our community. 

This year’s event included 
entertainment by the Skip Kutz 
band, opera singer Laura Buckwold 
and the creative works of emcee 
Steve Shannon. All in all, the event 
was a true celebration fitting of its 
theme, To Life!

Bill and Eleanor Edwards own and 
manage Saskatoon Funeral Home 
and the W.A. Edwards Family 
Centre. Through their business, 
they provide compassionate care 
and comfort, and are committed 
to supporting the people around 
them. They have touched the 
lives of many – through their 
work, their countless volunteer 
hours and their generosity. 
Examples of Bill and Eleanor’s 
community support include past 
and present involvement with the 
Saskatoon School for the Deaf, 
the Saskatoon Downtown Rotary 
Club, Meals on Wheels, Telemiracle, 

St. Paul’s Hospital Foundation, 
the Saskatchewan Abilities 
Council, the Saskatoon 
Association for Loss and Grief 
Education and Support, and of 
course, United Way of Saskatoon 
and Area. 

The Edwards’ commitment to 
our community is inspiring. They 
lead by example, contributing 
actively to make our community a 
better place to live for everyone. 
United Way of Saskatoon and 
Area is honoured to recognize Bill 
and Eleanor for their outstanding 
leadership in our community.
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TrEasurEr’s rEporT

I am pleased to report on the 
financial highlights of United 
Way of Saskatoon and Area 
for the year ending March 31, 
2012. This past year, United Way 
was able to make the largest 
community investment in its 
history due to the generous 
support of our community and 
the countless hours contributed 
by our volunteers. 

United Way of Saskatoon and Area 
invested over $4.6 million into 
programs and projects that will 
build a stronger community for 
everyone. Our investments during 
the fiscal year included:

    over $2.8 million allocated 
to local agencies and 
organizations addressing 
our community’s needs 
and priorities. This includes 
allocations to Funded 
Agencies, as well as our 
Community Initiatives 
Allocations;

    more than $800,000 being 
flowed through to other 
charitable organizations as 
directed by our donors; and

    multiple investments into other 
community building initiatives 
and partnerships such as, but 
not limited to, the human 
resource capacity building 
project, 211, the Saskatoon 
Poverty Reduction Partnership, 
and Volunteer Saskatoon.

As a result of our strong 
campaign, the allocations reserve 
increased by almost $500,000. 
Directed by our Strategic Plan and 
community focus areas, United 
Way will invest this money back 
into our community over the next 
several years. 

The Board of Directors and 
management of United Way 
of Saskatoon and Area are 
committed to ensuring that the 
financial operations and results 
of United Way are presented 
in a clear, understandable and 
transparent manner. In order 

to make the audited financial 
statements easier to read, this 
Annual Report presents them in a 
condensed form. A complete set 
of the audited financial statements 
and related auditors’ report 
are available on United Way of 
Saskatoon and Area’s website – 
www.unitedwaysaskatoon.ca –  
or upon request from the United 
Way office.

I would like to thank the United 
Way Finance staff and the Finance 
Committee for their diligent 
work throughout the past year. 
In addition, thank you to KPMG 
for their dedicated support of 
United Way of Saskatoon and Area 
throughout the audit process.

Brian J. Taylor, FCa
Treasurer | United Way of 
Saskatoon and Area  
Board of Directors
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INDEPENDENT AUDITORS' REPORT ON THE CONDENSED 
FINANCIAL STATEMENTS 

To the Members of United Way of Saskatoon and Area 

The accompanying condensed financial statements, which comprise the condensed statement of 
financial position as at March 31, 2012, and the condensed statement of revenue and expenses for 
the year then ended, are derived from the audited financial statements of United Way of Saskatoon 
and Area for the year ended March 31, 2012. We expressed an unmodified audit opinion on those 
financial statements in our report dated May 16, 2012.  

The condensed financial statements do not contain all the disclosures required by Canadian generally 
accepted accounting principles. Reading the condensed financial statements, therefore, is not a 
substitute for reading the audited financial statements of United Way of Saskatoon and Area. 

Management's Responsibility for the Condensed Financial Statements 

Management is responsible for the preparation of a condensed version of the audited financial 
statements in accordance with the basis described in the note to the condensed financial statements. 

Auditors’ Responsibility 

Our responsibility is to express an opinion on the condensed financial statements based on our 
procedures, which were conducted in accordance with Canadian Auditing Standard (CAS) 810, 
"Engagements to Report on Summary Financial Statements." 

Opinion

In our opinion, the condensed financial statements derived from the audited financial statements of 
United Way of Saskatoon and Area for the year ended March 31, 2012 are a fair summary of those 
audited financial statements, on the basis described in the note to the condensed financial statements. 

Chartered Accountants 

Saskatoon, Canada 
May 16, 2012 

 
KPMG LLP Telephone  (306) 934-6200 

Chartered Accountants Fax  (306) 934-6233 

600-128 4
th

 Avenue South Internet  www.kpmg.ca 

Saskatoon Saskatchewan S7K 1M8  

Canada  

 

 
KPMG LLP, is a Canadian limited liability partnership and a member firm of the KPMG 
network of independent member firms affiliated with KPMG International Cooperative  
(“KPMG International”), a Swiss entity. 
KPMG Canada provides services to KPMG LLP. 
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  1 

UNITED WAY OF SASKATOON AND AREA 
Statement of Financial Position  

March 31, 2012, with comparative figures for 2011 

2012 2011  

Assets

Current assets: 
 Cash and cash equivalents $ 2,648,030 $ 2,105,041 
   Pledges receivable  2,502,623  2,092,848  
   Accounts receivable  13,816  69,414 
   Prepaid expenses  58,178  65,576 
   5,222,647      4,332,879 

Equipment, furniture and leaseholds  184,888   209,426 
Less: accumulated amortization  133,985     148,505 
   50,903  60,921 

  $ 5,273,550 $ 4,393,800 

Liabilities and Net Assets 

Current liabilities: 
 Accounts payable and accrued liabilities $ 101,247  $    116,273  
 Allocations committed to funded agencies  2,063,730     2,059,667  
 Deferred revenue  659,648        670,341 
   2,824,625     2,846,281 

Net assets: 
 Operating reserve  753,022  686,598 
 Allocations reserve  1,295,000  800,000 
 Technology capital reserve  350,000                  - 
 Invested in equipment, furniture and leaseholds  50,903           60,921 
   2,448,925  1,547,519 

  $ 5,273,550 $ 4,393,800 
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  2 

UNITED WAY OF SASKATOON AND AREA 
Statement of Operations 

Year ended March 31, 2012, with comparative figures for 2011 

      2012    2011  

Revenue: 
      Campaign contributions     $ 6,311,160   $ 5,691,226  
      Funds transferred from other United Way 

organizations        116,199    110,625  
Gross campaign revenue      6,427,359            5,801,851 

Less provision for uncollectible pledges      (125,154)    (82,280)  
Net campaign revenue      6,302,205    5,719,571 

Other revenue: 
      Volunteer Saskatoon      68,183    67,119 
     Grants      91,423    45,298 
     Bequests      27,367    30,000 
      Interest      23,328    12,544  
      Other      18,492    6,164 

       6,530,998    5,880,696 

Campaign expenses      1,002,296    903,784 

Net revenue available for allocations and programs      5,528,702    4,976,912  

Expenses: 
Allocations to funded agencies      2,724,605    2,652,250 
Community Services      820,118    638,576 
Donor directed giving      810,280    763,786 
Community initiatives funding allocations      148,000    147,000 
Volunteer Saskatoon      124,293    118,894 

       4,627,296    4,320,506 

Excess of revenue over expenses     $ 901,406   $ 656,406 

Note: 

This condensed financial information is extracted from the annual financial statements audited by 
KPMG LLP. A copy of the complete audited financial statements is available at 
www.unitedwaysaskatoon.ca. This condensed financial information has been prepared in accordance 
with criteria developed by management. These criteria require management to ensure: 1) the 
condensed financial information agree with or can be recalculated from the annual audited financial 
statements; 2) the condensed financial information contains the necessary information and are at an 
appropriate level of aggregation, so as not to be misleading to the users of this information, and 3) 
adequate disclosure of this criteria. 
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United Way of Saskatoon & Area’s mission is 
to improve lives and build community by engaging 

individuals and mobilizing collective action.

100 - 506 25th Street East 
Saskatoon, SK S7K 4A7

P | 306-975-7700 
F | 306-244-0583

E | office@unitedwaysaskatoon.ca
  www.unitedwaysaskatoon.ca


