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Reports to:    
Director, Community Impact & Strategic Partnerships 
 

Direct reports:  
n/a 
 
Overview of Responsibilities:    
The Relationship Manager holds responsibility for developing relationship with organizations that are 
working in the community to address United Way’s priority areas.  The Relationship Manager will 
partnerships with other community organizations whose focus aligns with United Way’s strategic 
direction.  The Relationship Manager will be responsible for overseeing United Way’s granting streams 
and will manage United Way’s internal community impact programs. 
    

Key Responsibilities/ Essential Functions: 
The major responsibilities of this position include, but are not limited to: 
 
Impact Driven Community Investment: 

 Designing, implementing and managing United Way’s granting processes.  This includes managing 
agency relationships, assessing funding applications and financial information, preparing funding 
recommendations and reports, and monitoring and reporting on agreement compliance. 

 Assisting in the tracking, monitoring and reporting on the results of United Way’s community 
investment strategy, and taking corrective actions as required. 

 Leading and managing all components of United Way’s Summer Success Program. 

 Participating in community tables and community initiatives that align with United Way’s strategic 
priorities. 

 Maintaining knowledge of emerging trends within the community, the social-profit sector, and within 
the United Way of Canada Movement.  Meeting requirements of United Way Centraide Canada for 
reporting on community investment strategies and results. 

 
Indigenous Relations and Engagement: 

 Building and sustaining authentic Indigenous engagement and relations with individuals, groups and 
organizations within Indigenous communities in Saskatoon and Area. 

 Implementing strategies to fulfill United Way’s commitment to Reconciliation and specific TRC Calls 
to Action. 

 Connecting Indigenous perspectives and knowledge with United Way’s work. 
 
Relationship Building and Engagement: 

 Supporting, stewarding and building relationships with stakeholders, donors, volunteers and staff to 
deepen their understanding of United Way’s impact in the community.   

 Participating in United Way and community events, and striving to expand United Way’s network 
within the community.  Recognizing and pursuing opportunities to engage key leaders in the 
organization. 

 
Communications: 

 Reading, writing and analyzing reports and human service publications.  Effectively interpreting the 
information for internal and external use.  Responding to stakeholders with sound answers that align 
with United Way’s position and key messaging.   
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 Analyzing and interpreting community impact data and results in a manner that allows it to be turned 
into stories, reports and powerful messages to engage donors and stakeholders.  

 Presenting on results and the impact of United Way’s community investment to a wide range of 
internal and external audiences. Ensures that stories are told in a compelling manner that inspires 
stakeholders to engage and invest in United Way’s work. 

 
Planning and Innovation: 

 Providing input into the development of the supporting strategies that align with United Way’s 
strategic plan. 

 Providing input and working collaboratively with other organizational functions to package United 
Way’s work into product that effectively meet donors needs and interests and drives revenue. 

 Maintaining awareness and understanding of local consultations, social research, policy trends, and 
evidence based development and evaluation of community services. 
 

Other: 

 Participates on internal committees as required. 

 Participates in the collective work of the Saskatoon Community Service Village as required. 

 Undertaking special projects and performing other related duties as assigned. 
 

Experience/Position Requirements: 
 University undergraduate degree or equivalent, in a relevant field and 5 years of progressive 

experience 
 Knowledge of the interconnectedness of social issues, root causes, service systems and public policy 

as it pertains to Saskatoon 
 Knowledge of outcome based evaluations  
 Ability to establish and maintain strong relationships and collaborate with staff, volunteers and 

community members 
 Strong communication skills including the ability to succinctly convey complex ideas to diverse 

audiences with varying levels of issue expertise and understanding 
 Demonstrated ability to work collaboratively to achieve organizational and program objectives 
 Highly developed analytical skills with ability to use expert level judgment for strategic thinking and 

problem solving 
 Demonstrated ability to effectively forge, manage and maintain collaborative community partnerships 
 Proven organizational abilities and the ability to manage competing priorities and meet deadlines 

under pressure 
 Excellent teamwork, interpersonal and customer service skills including the ability to work respectfully 

and inclusively in a diverse team environment. 

 
Working Environment:  
 Works in an office utilizing Windows Operating system, MS Office and a CRM database. 
 Attends meetings and events mainly within the city but some out-of-area and overnight travel is 

required.  
 Must be able to work a flexible schedule with the likelihood of some early morning, evening and 

weekend work. 

 
Competencies Required for This Position: 
 
Core Competencies: 
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 Mission-Focused: Catalyze others' commitment to mission to create real social change that leads to 
better lives and healthier communities. This drives their performance and professional motivations. 

 Relationship-Oriented: Understands that people come before process and is astute in cultivating 
and managing relationships toward a common goal. 

 Collaborator: Understands the roles and contributions of all sectors of the community and can 
mobilize resources (financial and human) through meaningful engagement. 

 Results-Driven: Dedicated to shared and measurable goals for the common good; creating, 
resourcing, scaling, and leveraging strategies and innovations for broad investment and impact. 

 Brand Steward: Steward of the brand and understands their role in growing and protecting the 
reputation and results of the greater network. 

 
Functional Competencies: 

 Drive for Stakeholder Success: Drives results to maximize social change and enhance the quality 
of life in the community.  Proactively works to advance United Way mission, drive for impact and 
revenue goals, and demonstrates strong commitment to creating value for stakeholders. 

 Effective Communication: Effectively and passionately articulates the United Way message in a 
way that inspires others to act in service to the organization and the community. 

 Adaptability and Change Management: Champions and facilitate change to ensure long-term 
community sustainability. Adapts successfully to changing needs while maintaining positive 
relationships with internal and external constituents. 

 Cross-Functional Capability and Collaboration: Works effectively in a cross-functional manner 
and brings a team-oriented mindset and approach to work. Demonstrates skills and capabilities to 
collaborate for results.  

 Strategic Community Collaboration: Engages diverse stakeholders to accurately and effectively 
assess community needs and with credibility, authenticity and humility, and strategically guides 
United Way to contribute to community’s priorities.   

 Deep Community Expertise: Serves as an expert on community issues and challenges and has 
thorough knowledge of the data trends, research, and environment and community stakeholders. 
Proactively works to identify and address complex issues by providing leadership around gathering, 
interpreting and using relevant data to inform and drive strategy development, make decisions, and 
drive for results. Plans, develops and implements initiatives within impact areas to achieve results 
that drive collective community outcomes. 

 Product Development & Implementation: Understands the community and the philanthropic 
interests of donors and investors. Identifies community strategies to connect with the interests of 
various investors, and develops solutions and products as investment opportunities to connect donor 
aspirations with community needs. 

 Donor Influence: Understands donors and supports year-round relationship management with key 
donor segments (e.g., individuals, corporations, foundations, etc.) to attract and sustain resources 
(financial, volunteer, and advocacy). 
 

Functional Competencies (continued): 
 Volunteer Engagement: Works to build organizational capacity through volunteer collaboration and 

to develop high-impact, meaningful volunteer opportunities that increase revenue, impact, outcomes, 
and influence.  

 Advocacy & Public Policy: Works with community leaders and elected officials to build on the 
United Way mission and advocates on issues of strategic priority. Encourages partners to support 
issues important for the community.  


